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CLIENT NAME & CODE RESERVATION NUMBER

CARD TYPE CARD NUMBER

CARD HOLDER EXPIRY DATE CVV

CONTACT NUMBER BUDGET MONTHS months

I hereby authorise SANParks to debit my credit card, to the value of R .

I.D. NUMBER SIGNATURE

1.   By requesting the process of this credit card payment, I accept that the debit transaction will be processed in accordance with SANParks

Terms and Conditions applicable to credit card payment transactions as found at www.sanparks.org, which are subject to change at any time.

2.   All client details will remain strictly confidential, in accordance with SANParks privacy statement and the South African Credit Card Act.

M   M        Y    Y

Amex Diners Visa Master

R2952342

PAYMENT TERMS – INTERNET TRANSFER / ELECTRONIC TRANSFER (EFT) & TELLER DEPOSITS

A minimum of four working days for processing must be allowed as we are not on-line with all the banks

If your reservation number is not entered or is entered incorrectly, we will not be able to match your booking to your payment which could 

then cause your booking to cancel and there is the risk that you will not be able to reinstate your reservation.  A copy of your transaction 

with your contact details must be faxed to our office in Pretoria.

Payments are to be made in South African currency and not foreign currency.

ACCOUNT DETAILS FOR INTERNET PAYMENT & TELLER DEPOSITS:  On the internet in the 'reference to beneficiary account' box 

or the 'reference block’ on the deposit slip put your reservation number.  Please do not enter any names, surnames or company 

names in the reference space, only enter your unique reservation number which starts with an ‘R’, example: R123456.

FNB & Non-FNB Clients

BANK First National Bank South Africa BENEFICIARY South African National Parks

ACCOUNT NUMBER

BRANCH - Internet & EFT

Overseas Clients – SWIFT Bank Identifier Code (BIC): FIRNZAJJX926

62029335678

250655

253145

ACCOUNT TYPE

BRANCH NAME

Current

Church Square

BRANCH - Teller Deposits

TERMS & CONDITIONS:  It is your responsibility to check if the reservation is correct. Should the reservation be incorrect, 

or further information is required which have not been mentioned below, please contact the reservation office immediately.

Cancelling a reservation six days or less prior to arrival (or not ariving at all) will result in a 100% cancellation fee, 

cancelling 7 to 14 days before arrival 50% and 15 to 30 days before arrival 25% (calculated on the total reservation cost).

Should the reservation not be taken up on the arrival date the accommodation will be held until 09:00 the following day 

after which the reservation will be cancelled and the deposit, where applicable, forfeited.

SANParks reserves the right to retain the deposit, or part thereof as cancellation fee, stipulated in the conditions governing 

the Acceptance Of Advance Reservations which are attached.

It is your responsibility to familiarise yourself with the conditions and if not attached contact reservation office immediately.

You may also view it on our web 

http://www.sanparks.org/docs/tourism_reservations/Reserv_Public_Condi_Policy_Trails.pd

Downgrading a reservation six days or less prior to arrival will result in a 100% modification fee, 7 to 14 days before arrival 

50% and 15 to 30 days before arrival 25% (calculated on the difference in reservation cost before and after downgrading)

P O Box 787, Pretoria, 0001. Tel: (012) 428-9111  Fax: (012) 343-0905  Email: reservations@sanparks.org  Website: www.sanparks.org

Office Hours - Head Office Front Desk: Mon to Fri: 07:45 - 15:45;   Sat, Sun and Public Holidays: Closed

Call Centre Mon to Fri: 07:30 - 17:00  Sat: 08:00 - 13:00  Sun and Public Holidays: Closed

DID YOU KNOW THAT YOU CAN HANDLE ALL RESERVATIONS IN REAL TIME ONLINE?  Logon to www.sanparks.org


