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Dear Esteemed Clients, Partners in Travel,
Tour Operators & Booking Agents,
Ladies & Gentlemen,

The Caprivi Collection Brand has been synonymous with Lianshulu
Lodge, Bush Lodge & Susuwe Island Lodge for the past 15 years.
Lianshulu Lodge, the flagship of the brand is indeed the oldest lodge in
the Zambezi Region and has a rich history. The Lodges under the Caprivi
Collection Brand, as is well known in the industry, were owner managed
by Reinhardt & Anette Klsters over these years and have, thanks to the
support of the industry, been able to develop the brand over the years
to a trusted and well-respected entity.

Challenges have been experienced and obstacles have been endured
and overcome, especially the COVID Pandemic but thanks to the
support of the industry, we have everything to be thankful for. Changes
for the sake of the wellbeing of the lodges and in order to continue
providing an unforgettable experience to its guests, are inevitable and
our lodges are not precluded from that in order to remain competitive
in an ever demanding and forever changing market for which reason,
the decision was to search for an able successor who would be able to

continue and improve on the product for considerable years to come.

Therefore, after lengthy negotiations that spanned over a period of four
years, we have identified Na'ankuse Eco Tourism Collection under the
leadership of Dr. Rudie Van Vuuren as the worthy contender, with whom
we have entered into a Deed of Sale for the lodges earlier this year.
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With this, the ownership and operation of the lodges will pass over to
Na'‘ankuse Eco Tourism Collection on the 1st March 2025. From that
date onwards, all business regarding Lianshulu Lodge, Bush Lodge &
Susuwe Island Lodge will be operated under the Na'ankuse brand and
detailed information in this regard will be communicated to the
industry at the appropriate time. Caprivi Collection will cease all its
operations on that date.

Erika Gluck, who has headed our reservations department since Covid,
has already been transferred across to Na'ankuse as head of
reservations and will continue to serve you as in the past. Rene Kusters,
who has held various management positions within the Na'ankuse
Group since 2021, with over 12 years in international Hotel & Lodge
management experience under his belt, has been appointed as
Na'ankuse’s General Manager for the Lodges in the Zambezi Region
who will likewise assume his duties on 1st March 2025.

We would like to take this opportunity to extend and express our most
sincere appreciation and thanks for the support and confidence that
you have all demonstrated over these many years. Let us leave you in
no doubt about there being some very exciting times ahead for
Lianshulu Lodge & Susuwe under the new ownership.

Yours Sincerely,

Reinhardt A. KUsters
Managing Director
Caprivi Collection

Dr. Rudie Van Vuuren
Managing Director
Na'ankuse Eco Tourism Collection
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