LUFTHANSA GROUP

From the desk of Dr. André Schulz 18 August 2022

Dear Esteemed Business Partner,

After what has seemed a rather long winter in the Southern Hemisphere, we now look 4 /
forward to enjoying our spring and summer seasons, and for many of us we look forward k-

to planning our annual vacations too. At same time, the Lufthansa Group airlines have ‘ 7
been working hard to optimize our European winter flight plan for 2022/2023. /‘) A
First and foremost, in our premium airline offering, Lufthansa will continue its daily flights between Frankfurt
and Johannesburg and SWISS will resume daily flights between Zurich and Johannesburg, as these flights
remain the commercial backbone for Lufthansa Group in South Africa. For the Western Cape, Lufthansa has
restructured its flight schedules between Frankfurt and Cape Town as well as between Munich and Cape Town

for the upcoming European winter flight plan. The Frankfurt — Cape Town flight capacity will be scaled back
from five weekly flights to three weekly flights, whilst at the same time we welcome back our seasonal
Munich — Cape Town flight and increase this capacity from five weekly flights to seven weekly flights,
using our state-of-the-art Airbus A350. With the A350 our customers can also look forward to enjoying more
comfort, a sense of spaciousness, a new lighting concept as well as digital innovations. The aircraft also
contributes significantly to our goal as an airline group to reduce our CO. footprint and achieve carbon
neutrality.

Our seasonal flights offered by our Swiss leisure airline Edelweiss, will once again return, offering our customers
direct flights between Zurich and Cape Town, three times a week. As previously communicated, we are
very excited about the latest and brand new destination to be served in South Africa by Lufthansa Group.
Starting 15 November 2022, Eurowings Discover will commence direct flights between Frankfurt and
Mbombela, Kruger National Park, with a short stopover in Windhoek three times a week.

Due to the nature of our business, we understand that our industry is an ever-changing environment, where it's
not always easy to keep ahead of the many different supplier schedules and product offerings. Therefore, we
have created an easy to read overview of all Lufthansa Group flight schedules on the following page, which will
be implemented with the upcoming European winter flight plan 2022/2023.
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Flight plan to / from South Africa

Route Flight Days operating Departure Arrival
Frankfurt — Johannesburg LH572 Daily 22:00 09:35+1
Johannesburg — Frankfurt LH573 Daily 19:40 05:30+1
Zurich — Johannesburg LX282 Daily 22:40 10:20+1
Johannesburg—Zurich LX283 Daily 20:20 06:10+1
Frankfurt — Cape Town LH576 MON, WED, FRI 22:15 10:55+1
Cape Town — Frankfurt LH577 TUE, THU, SAT 18:20 05:25+1
Munich — Cape Town LH574 Daily 19:15 07:25+1
Cape Town — Munich LH575 Daily 09:15 19:30
Zurich — Cape Town LX8084 WED, SUN 22:30 10:50+1
LX8086 TUE 18:25 06:45+1
Cape Town — Zurich LX8085 MON, THU 19:45 06:10+1
LX8087 WED 08:50 19:15
Frankfurt— Mbombela 4Y142 TUE, THU, SAT (effective 15 NOV 2022) 21:55 12:20+1
Mbombela— Frankfurt 4Y143 WED, FRI, SUN (effective 16 NOV 2022) 16:10 05:35+1

Flight plan to / from Namibia & Zimbabwe

Route Flight Days operating Departure Arrival
Frankfurt — Windhoek 4Y132 MON, WED, FRI, SUN 21:55 09:05+1
4Y138 TUE, THU, SAT (until 12 NOV 2022) 21:55 09:051+1
4Yy142 TUE, THU, SAT (effective 15 NOV 2022)  21:55 09:05+1
Windhoek — Victoria Falls 4Y138 WED, FRI, SUN (until 13 NOV 2022) 10:20 12:20
Victoria Falls — Windhoek 4Y139 WED, FRI, SUN (until 13 NOV 2022) 16:10 18:15
Windhoek — Frankfurt 4Y133 MON, TUE, THU, SAT 20:00 05:35+1
4Y139 WED, FRI, SUN (until 13 NOV 2022) 20:00 05:35+1
4Y143 WED, FRI, SUN (effective 16 NOV 2022) 20:00 05:35+1

| trust that this overview will allow you an easy reference to our upcoming flight plan and serve as a guide when
planning your clients journey. On behalf of my entire Southern Africa team, | wish you well and safe travels
ahead. Until next time, take care!

Yours in Travel,
/l’ fa,/§2
Dr. André Schulz

General Manager Southern & East Africa
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