LUFTHANSA GROUP

From the desk of Dr. André Schulz

Dear Esteemed Business Partner,

As a New Year has dawned, | would foremost like to take a moment and
wish you and your loved ones a very prosperous year ahead.
Together with my colleagues, | would like to thank you for your many
endeavors to support the travel industry over the last, possibly most
challenging year in aviation history.

No doubt, 2021 will of course be full of challenges too, but also new opportunities and
possibilities - all of which | am confident we can successfully master in our collective efforts, as
we continue our fight against the unprecedented global COVID pandemic.

Today it gives me great pleasure to share some promising news with you regarding our Namibian
flight schedule. In March and April 2021, we will be adding a fourth and fifth frequency between
Windhoek and Frankfurt, further strengthening our commitment and ties to the Namibian market.
Details of these additional flight frequencies are highlighted below:

Route Flight number Day operating Departure Arrival Effective from
Frankfurt—Windhoek LH5434 Sundays 20:40 08:00+1 07 March 2021
Windhoek—Frankfurt  LH5435 Mondays 10:00 19:35 08 March 2021
Frankfurt—Windhoek  LH5434 Fridays 20:20 06:50+1 02 April 2021
Windhoek—Frankfurt  LH5435 Saturdays 08:50 19:40 03 April 2021

These new frequencies will be serviced by an Airbus A330 and are subject to final government
approval, however they are already bookable online as well as via the GDS.

As you may have already experienced, the various entry regulations and restrictions are extremely
fluid and ever changing. | would therefore like to inform you about the current updated entry
regulations for Germany.

As of 14 January 2021, the regulations for travelers entering Germany from risk areas has been
updated. Currently Namibia has been identified as a Level 1 risk area by the Robert Koch Institute.
This means that all travelers entering Germany from a risk area such as Namibia, are required to
provide evidence of a negative COVID-19 test. The test can be carried out up to 48 hours after
entry and must be reported to the competent authorities. Passengers who are only transiting
through Germany from a level 1 area, as well as Children under 6 years of age are exempt from
the obligation to test or provide proof. However, | would like to point out that the Level 1 risk
status for Namibia is subject to change at short notice, based on the infection rate per week, and
could therefore raise additional measures for entry into Germany.
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In addition, a mandatory ten-day quarantine continues to apply for all travelers entering Germany
from a risk area. Travelers are also required to complete the Digital Entry Application:
https://www.einreiseanmeldung.de/ or a substitute application prior to departure. The current
classification of all countries and regions is available on the website of the Robert Koch Institute
via the following link: https://www.rki.de/risikogebiete

The entry requirements for passengers traveling to Namibia remain unchanged.

In order to receive the most up-to-date information pertaining to travel regulations, | would also
like to urge you to observe the below link to our website. Here you will find the most relevant
information when travelling to or via one our Lufthansa Group Hubs:
https://www.lufthansa.com/de/en/entry-into-germany

Despite the challenging times we are facing, the Lufthansa Group will of course continue offering
our customers and business partners a safe travel experience across our multi airline brands and
hubs. My team and | wish you good health and we look forward to forging even closer
partnerships with you throughout 2021.

Yours in Travel,

AU Stz
Dr. André Schulz

General Manager Southern Africa & East Africa
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