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GROOTFONTEIN

RACK RATES

Valid 01 December 2026 - 30 June 2027



RACK RATES

Valid 01 December 2026 - 30 June 2027

Luxury Tented Lodges
(Bed & Breakfast)

*All rates are inclusive of 2% Tourism Levy & 15% VAT

RACK
P/P per night - sharing N$ 400.00
Children U/12 N$ 140.00
Children U/3 No charge

Tour Guide / Driver N$ 400.00



eyl [ LRMS & CONDITIONS

PAYMENT POLICY
FULL PAYMENT REQUIRED BEFORE THE ARRIVAL OF GUESTS.
PROVISIONAL BOOKING POLICY
PROVISIONAL BOOKINGS WILL BE HELD FOR 7 DAYS.

CANCELLATION POLICY
e BOOKING CONFIRMATION UPON RECEIPT OF 50% DEPOSIT
e CANCELLATION 30 - 22 DAYS PRIOR TO DATE OF ARRIVAL - 20% CANCELLATION
FEE
e CANCELLATION 21-15 DAYS PRIOR TO DATE OF ARRIVAL - 50% CANCELLATION FEE
e CANCELLATION 14 - 08 DAYS PRIOR TO DATE OF ARRIVAL - 75% CANCELLATION FEE
e CANCELLATION O7 - OO DAYS AND NO SHOW -100 % PAYABLE

A 30% DEPOSIT IS REQUIRED TO SECURE A BOOKING. THIS DEPOSIT FORMS PART OF THE PAYMENT
FOR THE TRIP AND SHALL BE OFFSET TO THE TOTAL AMOUNT CHARGED TO THE CLIENT. IF THE FULL
AMOUNT IS NOT PAID AT LEAST FOUR (4) WEEKS PRIOR TO ARRIVAL, THE LODGE RESERVES THE
RIGHT TO TREAT THE BOOKING AS CANCELLED AND THE DEPOSIT SHALL BE FORFEITED. CLIENTS
BOOKING WITHIN FOUR (4) WEEKS OF THE TOUR, CREDIT CARD PAYMENT IS POSSIBLE VIA THE
ONLINE PAYMENT PLATFORM WITH AN ADDITIONAL 2,5% CHARGES TO YOUR ACCOUNT.

WE RESERVE THE RIGHT TO CANCEL ANY RESERVATIONS FOR WHICH THE REQUIRED PAYMENT HAS
NOT BEEN RECEIVED ON THE STIPULATED DATES.

Contact us:

Lodge Etale CC
Tel: +264 (0)817831130

PO Box 1551 Grootfontein
1 Kaptein Lombaard Street

reservations@etalelodge.com

www.etalelodge.com
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